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DEPARTMENT OF DEFENSE

Office of the Secretary

[Docket ID: DoD-2022-HA-0013]

Submission for OMB Review; Comment Request

AGENCY: Defense Health Agency (DHA), Department of Defense (DoD).

ACTION: 30-day information collection notice.

SUMMARY: The Department of Defense has submitted to OMB for clearance the following

proposal for collection of information under the provisions of the Paperwork Reduction Act.

DATES: Consideration will be given to all comments received by [INSERT 30 DAYS AFTER

DATE OF PUBLICATION IN THE FEDERAL REGISTER].

ADDRESSES: Written comments and recommendations for the proposed information collection
should be sent within 30 days of publication of this notice to
www.reginfo.gov/public/do/PRAMain. Find this particular information collection by selecting

"Currently under 30-day Review - Open for Public Comments" or by using the search function.

FOR FURTHER INFORMATION CONTACT: Angela Duncan, 571-372-7574, whs.mc-

alex.esd.mbx.dd-dod-information-collections@mail.mil.

SUPPLEMENTARY INFORMATION:

TITLE; ASSOCIATED FORM; AND OMB NUMBER: Assistance Reporting Tool; OMB

Control Number 0720-0060.

TYPE OF REQUEST: Extension

NUMBER OF RESPONDENTS: 174,385



RESPONSES PER RESPONDENT: 1

ANNUAL RESPONSES: 174,385

AVERAGE BURDEN PER RESPONSE: 15 minutes

ANNUAL BURDEN HOURS: 43,596.3

NEEDS AND USES: The Assistance Reporting Tool (ART) is a secure web-based system that
captures feedback on and authorization related to TRICARE benefits. Users are comprised of
Military Health System (MHS) customer service personnel, to include Beneficiary Counseling
and Assistance Coordinators, Debt Collection Assistance Officers, personnel, family support,
recruiting command, case managers, and others who serve in a customer service support role.
The ART is also the primary means by which DHA-Great Lakes staff capture medical
authorization determinations and claims assistance information for remotely located service
members, line of duty care, and for care under the Transitional Care for Service-related
Conditions benefit. ART data reflects the customer service mission within the MHS: It helps
customer service staff prioritize and manage their case workload; it allows users to track
beneficiary inquiry workload and resolution, of which a major component is educating

beneficiaries on their TRICARE benefits.

AFFECTED PUBLIC: Individuals or households.

FREQUENCY: On occasion.

RESPONDENT'S OBLIGATION: Voluntary.

OMB DESK OFFICER: Ms. Julie Wise.

You may also submit comments and recommendations, identified by Docket ID number and

title, by the following method:



. Federal eRulemaking Portal: http://www.regulations.gov. Follow the instructions for

submitting comments.

Instructions: All submissions received must include the agency name, Docket ID number, and
title for this Federal Register document. The general policy for comments and other submissions
from members of the public is to make these submissions available for public viewing on the
Internet at http://www.regulations.gov as they are received without change, including any

personal identifiers or contact information.

DOD CLEARANCE OFFICER: Ms. Angela Duncan.

Requests for copies of the information collection proposal should be sent to Ms. Duncan at

whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil.

Dated: March 21, 2022.

Aaron T. Siegel,

Alternate OSD Federal Register Liaison Officer,

Department of Defense.
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